
ChoicePoint 

Web site: www.volunteerselectplus.com  
Customer Service and Sales Support: 866-399-6647 

Overview 
VolunteerSelect

SM Plus is an online volunteer and employee screening service, providing a wide 
variety of background reports to the nonprofit industry. This Web-based service will allow 
registered 501(c)3 organizations to apply for a new account, order background reports and view 
the results of those searches within minutes. The VolunteerSelect Plus Web site offers affordable 
access to criminal records, credit reports, motor vehicle records, identity verifications and other 
resume credentialing information. 

Service Features 

• Recommended search packages are available, based on geographic availability  
• Legally compliant information is delivered, eliminating the need to worry about the 

integrity of the results  
• Many searches are returned immediately  
• Pricing is structured to deliver affordable solutions for your organization  
• Access account information 24 hours a day, 7-days a week  
• Web site is user friendly 

How to Sign Up 
All ELCA members should use the promotional code below on the VolunteerSelect Plus sign up 
form, and they will waive your setup fee — a $25-$100 savings. 

1. Log onto www.volunteerselectplus.com  
2. Click on the “Sign Up Now” button on the left-hand side of the screen  
3. Complete the application form and include the ELCA-specific promo code on the 

form to waive your setup fee. 
Promo code = ELUTH (not case-sensitive) 

About VolunteerSelect Plus 
VolunteerSelect Plus is a service of ChoicePoint. In May of 2002, ChoicePoint developed a 
background screening service specifically tailored for the nonprofit industry in conjunction with 
the National Assembly and Boys and Girls Clubs of America. VolunteerSelect Plus is part of 
ChoicePoint’s charitable initiatives and offers subsidized pricing to encourage social service 
organizations to protect their clients through the adoption of high-quality background screening 
program. 

Today, the VolunteerSelect Plus service works with many of our nation's leading nonprofit youth 
development and religious organizations. More than1 million volunteers have been screened 
through our service, and an estimated 5 million children have benefited from these background 
checks. 



Responsible Use of Information 
ChoicePoint is committed to delivering comprehensive volunteer and employee background 
screening services to nonprofit organizations in order to help protect our nation’s vulnerable 
populations. To learn more about how we continue to protect consumers’ personal information, 
please see their Web site at www.choicepoint.com/privacyatchoicepoint. 

ChoicePoint Cares Program 
ChoicePoint uses the positive power of information to give back to society through our corporate 
giving programs. Please see their Web site for more information at 
www.choicepoint.com/about/cares.html. 

Pricing and Product Information 
Visit their Web site for detailed product descriptions (visit 
www.volunteerselectplus.com/hdocs/product_description.html), or call their sales support line at 
866-399-6647, Monday through Friday, 8 a.m. to 7 p.m. EST for more details. 

Recommended background search packages are available at 
www.volunteerselectplus.com/hdocs/packages.html. 

Criminal Records 
  >  National Criminal File Check $ 5.00 
  >  County Courthouse Search** $ 11.20 
  >  Federal Courthouse Search** $ 11.20 
  >  Statewide Criminal Bureau Search* (where available) $ 11.20 
 
Credential Verification 
  >  Education Verification $ 8.40 
  >  Professional License Verification $ 11.20 
 
Other Records 

  >  Motor Vehicle Record* $ 3.50 
  >  Sex Offender Registry Search $ 6.30 
  >  Social Security Number Search $ 2.10 
  >  Credit Report $ 6.30 
 
Interview Services 
  >  Employment Verification* $ 9.10 
  >  Reference (Developed for Regulated Industries only) $ 7.70 

* Note: The above prices do not include additional expenses for reference fees, 900 # charges, 
court fees, transcript fees, state registry fees, etc. Turn-around time on non-instant reports are 
processed during regular business days only. Pricing structure is based on searching or verifying 
information at one source only. 
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IntelliCorp 
 
We have however developed a price package that affords the most thorough check possible for 
the price.  We offer the same package at a retail price of $39.95.  Our price for not- for –profit 
organizations and for profit organizations who deal with youth protection or youth activities is 

typically $9.95 per search.  
 
The following is what it includes:  
A verification of the candidate's social security number, verification that the candidate has not 
accessed the Social Security death index to attempt to use someone else's number (identity theft); 
A verification that the candidate is not using an alias; Verification that the candidate is not 
known under a former last name or if so, the former last name (e.g. married, single); A 10-15 
year list of all prior addresses where the candidate resided; A span of 40 States for criminal 
records. (Not included INSTANTLY (but searchable by county) are Louisiana, Massachusetts, 
W. Virginia, Kentucky, Wyoming, N. Dakota, Montana, Nevada, California or New York)Then 
we include a span of the entire USA for the 50 state sex offender registries; plus a span of all 50 
states to uncover drug traffickers and terrorists.  
 
But we do not stop there; if the candidate's address history indicates residence in any of the 

above states, or if it indicates residence in any county anywhere that is more than 30 days 

late reporting to Intellicorp, Our system Logic automatically “flags” those counties and we 
send a court retriever in person to that county courthouse of present or past residence.  That 
takes typically 3-5 business days.  
 
Note: this county search is not available with any of our other Non Profit Packages. 

 
All of the above information is obtainable within 30 seconds online EXCEPT the single county 
search when it is necessary.  We have instant coverage of some type of criminality in all the 
remaining states.   
 
The process itself asks that the user populate each search with full name, Social Security Number 
and date of birth.  We are also capable of "batching" all of the searches and doing them here at 
no additional costs.  We would email you a batch template which is then populated with the 
aforementioned information, emailed to us and we do the rest.  The results are available to you 
online in our secured site in about 24 to 48 hours, with all Social Security Numbers truncated 
(erased) .  Those candidates with a criminal record are separated from those without a criminal 
record for quick and easy edification.   
 
 
http://www.intellicorp.net/  
 


